
      Sean Douglas & Nicola McLachlan 
         Glensannox, 24 Marine Place, Rothesay PA20 0LF 

 

The Argyll & Bute Licensing Board 
Kilmory 
Lochgilphead 
Argyll 
PA31 8RT 
 

 

10th April 2021 

 

Dear Sir or Madam, 

 

Application for variation (Major) to The Bute Piper, 23 Marine Place, Rothesay, PA20 0LF 

This letter is in relation to the above application and should be filed as an objection to the alterations. 

The guidance for Public Houses and Entertainment Venues is that in all locations these should not 
impinge on residential surroundings. The guidance also states that no extensions to venues in areas 
of restriction will be accepted if any adverse impact on the residential amenity is caused. 

The surrounding area and specifically the immediate context of The Bute Piper is entirely residential 
with front private gardens immediately adjacent to The Bute Piper entrance area. The entire mile or so 
length of Marine Pl / Shore Rd is residential with the exception of The Bute Piper. It is a quiet, scenic 
island neighbourhood rooted within the Rothesay Conservation Area, with limited transport links and 
street parking limited to one side of the narrow seafront road. 

This application will directly impact on the private amenity space for residents, their quality of life and 
wellbeing, and the character as described above of this peaceful residential neighbourhood. 

 

Details of Variation Applied for; 

1) Amend the seasonal variation.  
2) To include outdoor drinking facilities during core licensed hours.  
3) To increase sales capacity.  
4) Proposed new layout plan to incorporate additional external space 
5) The change to name of premises to Cadillac Kustomz. 

We wish to express our concerns and make an objection to the following aspects; 

1 - Amend the seasonal variation 

No objection. 

2 - To include outdoor drinking facilities during core licensed hours. 

The proposals to add seating to the front of the premises will have a direct and adverse impact on the 
dwellings one either side, of which there are 4. All the residential units immediately adjacent to the 
premises have occupied bedrooms facing Marine Place on the ground and first floors. There are 6 
bedrooms within 10m of the proposed seating area. 



The proposals offer no screening and the objections are in relation to the noise and invasion of 
privacy that the external seating will cause. 

There is also great concern about parking designation, as this area is currently a driveway which has 
room for 3 car parking spaces. If this area were to be taken up with outdoor seating it would 
exacerbate current parking issues along Marine Place. At busy times for the premises, local residents 
have found patrons blocking their driveways and access due to the lack of parking in the area. There 
have been issues with access for ambulances and carers to elderly neighbours due to patrons and 
events organised by the premises parking across both sides of the narrow road and blocking 
pedestrian and vehicle access (see appendix). 

The public amenity green space across from The Bute Piper and surrounding homes is an Open 
Space Protection Area within both the existing and the proposed Local Development Plan. This area 
has been compromised and used for vehicles for both visitors to establishment and for large vehicle 
rallys.  

Finally in relation to the plans submitted, what isn’t clear is; 

a) How social distancing to to be achieved in this plan arrangement. 
b) How parking for 3 cars is maintained with outdoor seating. 
c) How a safe, designated external smoking area is arranged around seating but away from 

entrance. 
d) How all of these can be achieved with care to maintain the private amenity of the surrounding 

gardens. 
 

3 – To increase sales capacity 

The increase in the capacity of the premises from 80 to 130 furthers our concerns about noise, 
however there are some additional aspects which are of concern. The premises has limited sanitary 
facilities for guests and staff and due to the fact that food and drink are served (as a restaurant) in 
part of the premises, as well as being a licensed public house, have the applicants assured they have 
adequate facilities for these numbers? 

The current staffing numbers are limited and we would assume that the numbers of staff would also 
need to increase, and therefore staff sanitary facilities, to cover the management of the additional 
capacity. 

Having visited the premises, I would also query the area within the premises in relation to these 
numbers. The plan that has been made available for this application highlights that only 5 WCs for 
staff, guests and public visitors to the restaurant and bar. Is it proposed staff and customers share 
WC facilities? Is there adequate accessible facilities? 

It also appears that the size of the spaces are not large enough for 130 people. The current diner is a 
seated restaurant and not part of the licenced premises, which suggests that the capacity is being 
sought for the bar area only, which surely isn’t large enough to host that many people? 

From our perspective, a hotel with restaurant and bar with a 130 persons capacity in a quiet island 
community, in an entirely residential area, with private garden space immediately adjacent, seems 
grossly out of proportion. Why is this required? How is this possibly reasonable? 

 

4 - Proposed new layout plan to incorporate additional external space 

We strongly believe outdoor seating for 24 people will have a direct and adverse impact on the 
dwellings immediately on either side. All the residential homes and private gardens immediately 



adjacent to the premises have occupied bedrooms facing Marine Place on the ground and first floors, 
some less than 5meters away from the proposed outdoor seating area.  

The lax management in the past has allowed for outdoor drinking to overspill from these areas, which 
is what effects the neighbouring gardens. In the summer months the residents along the front here 
often sit out and enjoy the view in their front gardens - there is a quiet and neighbourly atmosphere. 
What is basically the addition of a beer garden seems excessive with the main concern is that a 
designated seating area at the front of the premises would only encourage the loitering of patrons 
outside of any permitted hours. 

There is also concern about parking designation, as this area is currently a driveway which has room 
for 3 car parking spaces. The proposals to add seating to the front of the premises for 6 tables and 24 
people within the first 3.5 meters for the property looks to be very difficult to maintain the off street 
parking spaces and maintain safe pedestrian entrance access. In addition the premises contains a 
3bed private residential dwelling and two 1bed flats – presumably these require a parking allocation 
as well? 

The level of noise and capacity numbers and late night licences all mean that this premises is now no 
longer a hotel but an events venue that causes a nuisance to its neighbours. The proprietor has 
clearly presented this ambition for the premisses publicly through advertising and online on social 
media – everything is amped up and presented like a debauched circus. The premises is currently 
listed for sale where the permissions being sought now are advertised as in place and existing – 
further evidence of the licensee’s character. 

The character of this neighbourhood where the background level of noise is very low means that 
having a party venue on the street is an unreasonable nuisance to its neighbourhoods in an entirely 
residential area.  

The purpose of regulating licensed premises within residential areas is to minimise the disturbance to 
the local residents. Even with the current opening hours there is a detrimental impact to residents, 
who are being disturbed at anti-social hours, with no support from the licensee of the premises at all. 

 

5 - The change the name of the premises to Cadillac Kustomz. 

No objection. 

 

Given the major impact that this application would have on the surrounding residences we do not feel 
that the application adequately addresses these issues and would at the very least expect further 
information on how the operation of this licence could be managed without detriment to the 
surrounding residences and wider neighbourhood. 

It is our understanding that many of the neighbouring households feel similarly strongly about this 
however have not received a letter to comment on and we have noticed that the displaying of the 
notices have been on the scaffolding on the front of the hotel and are not legible from the street. 

  

Yours faithfully, 

 

Sean Douglas & Nicola McLachlan 


